HAYWARD

HEART OF THE BAY

DO YOU LIVE IN A SINGLE-FAMILY HOME?

City staff is seeking comments from members of the community
regarding proposed new services and improvements to current
services for a new contract with Waste Management or another
service provider. Meetings will be scheduled with a variety of
neighborhood groups to solicit comments.

Please complete your responses to these questions and retum the survey at the end of the meeting, or mail, fax
or email the survey to the address noted below. Your responses will be anonymous. This survey can also be
completed on-line by going to the City’s homepage and selecting the link: Waste Management Survey.

If you own a business in Hayward or are a multi-famity property owner or manager, please also complete the
separate surveys for business owners and multi-family property owners, both of which are available at the same
link listed above or as hard copies.

PLEASE @ Should you have questions about this survey or want to discuss your comments,

Respond [jf please contact:
Vera Dahle-Lacaze, Solid Waste Manager

Yo

F:::{back City of Hayward, Public Works Department, 777 B Street, Hayward, CA 94541

is Very Phone: (510) 583-4725; Fax: (510) 583-3610 0%
Important Email: vera.dahle-lacaze@hayward-ca.gov: L& @

If you live in a single-family home:

1. How can existing services for recycling, organics or trash collection be improved to serve you better?

2. Are there new services for recycling, organics or trash collection you would like to receive at a reasonable
added cost?
Circle one: No suggested services.
Yes. [f yes, please describe below the services you suggest:
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3. Collection of bulky household items like appliances, mattresses or fumiture once each year is available to
you at no additional charge. How often do you schedule this service?
Circleone:  Annually
About every other year
Rarely

4. If you do schedule a yearly bulky pickup of household items, would you like to have a second
appointment available to you each year at a reasonable added cost included in your garbage bill?
Circle one: Yes No

5. Do you have any questions about your trash or recycling services?
Circle one: No questions. Yes. If yes, please note your questions below:

6. Recycling more may help you reduce your garbage bill. Would any of the following help you to recycle
more? Are there any specific topics you would like addressed? Circle all that apply:
More brochures in garbage bills
Information on the City’'s website
Videos available on the City’s website
Neighborhood meetings with City staff to discuss questions
Other:

7. Have you experienced any problems with your service or have any general suggestions?
Circle one: No problems or suggestions.
Yes. If yes, please indicate any problems or suggestions below:

If you would like to be contacted regarding any questions or comments you may have, would you please print
your name, a day-time phone number or email address:

Print Name:

Day-Time Phone or Email Address:

Thank you for completing this survey! We value your input!



The Friends of the Hayward Public Library proudly present...

AT YOUR LIBR@RY!

Issue #5 “I have always imagined that Paradise will be a kind of library” - Jorge Luis Borges Summer 2014

FRIENDS

OF THE

HAYWARD

215t CENTURY LIBRARY & COMMUNITY LEARNING CENTER PUBLIC
DESIGN REVIEW MEETING LIBRARY

Dear Library Supporters and Friends, INSIDE THIS ISSUE
You are cordially invited to attend a very special community meeting to review

the plans and design of the 21st Century Library & Community Learning Center for
Hayward project.

Judy’s Jottings
Storyhmes
Kids and Families

Design Review - 21st Century Library Kids and Teens
Tuesday, June 24th, 7:00pm Warkshops
Hayward City Hall—City Council Chambers Literacy Plus
777 B Street, Hayward Book Discussion

; ial
We have made good progress on the design of this groundbreaking new facility, and P
we very much would like to share it with you and to hear your comments and feed-

back. The presentation will be facilitated by Noll+Tam Architects. Gardening
Volunteer Profie

Spedal Eventis

For more information about the 21st Century Library for Hayward project, please
see the "New Library FAQ" on the library website, or feel free to contact me directly.

Warm Regards,

Sean Reinhart

Director of Library & Community Services
City of Hayward

510-881-7956
sean.reinhart@hayward-ca.gov

Main Library Weekes Branch Library Library Hours
835 CSt 27300 Patrick Ave Monday, Tuesday, Wednesday 11 am - 8 pm
Hayward, CA 94541 Hayward, CA 94544

Phone: 510-203-8685 Phone: 510-782-2155 Thursday, Friday, Saturday 10am-5pm

Website: http://library.hayward-ca.gov Email: library@hayward-ca.gov




JUDY'’S JOTTINGS ...from the Friends of the Library

“Library campaigners are not prepared to stand by and
watch something they cherish be dismantled brick by
brick.” ~Kate Mosse

This is our year to be library campaigners and to realize
our dream of building a new 21st Century Library and
Learning Center. We will not watch our library be disman-
tled but will thrill with its creation in the years to come. All
of your advocacy is finally paying off. Thank you!

The Friends volunteers have been very busy the past few
months. We just did our first membership renewal letter
campaign that has been quite successful. Now we are
trying new ways to sell our books. Our first ever Collect-
ble/Rare/Vintage Book Sale in March was a moneymaker
beyond our wildest dreams bringing in over $1300.00 in 4
hours. We plan to have another one May 24.

Our fundraising efforts support library programs not cov-
ered by the City’s budget, including:

$11,100: Children’s and Teen Programs including the
Summer Reading Challenge, Early Literacy Programs,
Teens Take Over, and the Homework Support Centers.

$7,600: Adult Programs includ-
ing author visits, the Seed Lend-
ing Llibrary, the Peer Writers’ BESS
Group, and Laughter Yoga.

$7,000: Grant Support

We are partnering with The Book Shop to sell our more
valuable donations online. This is a new venture for both
of us and we are looking forward a profitable alliance.

Our FOHPL mantra for our library now is:
Friends/family/fabulous staff
Outreach to all of the community
Homework help/hundreds of resources
Programs/public access
Learning/literacy from pre-school to seniors

As the Friends team we will make
our new library dream come true:

| Together Everyone Accomplishes
\k More!
¥ ad

Friends of the Library Book Sales

Collectible-Rare-Vintage Items Saturdays, 9:00 am - 1:00 pm Summer Book Sales
Corner of C St & Watkins St ] 14 21 and 28:

Saturday, May 24 (Across from the Farmers’ Market) il di o Gkl o)
9:00 am - 1:00 pm July 12, 19 and 26
100% of proceeds - August 9, 16 and 23

support library programs




